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Overview of the various types of appeal levels (i.e.
Grievance, External Review, and Fair Hearing);
When and how to file each appeal;
How to fast-track an appeal in an urgent situation;
Review of recent changes to the appeal process;
Legal protections ensuring current services remain in place
during an appeal; and
Referring patients to PHLP for free legal help with appeals

When a Medical Assistance plan (MA-MCO) denies
medically necessary services like Skilled Nursing or Home
Health Aide, clients have a legal right to challenge that
decision by filing an appeal.  Families are not always aware
of these rights, or how to exercise them!  In this webinar, we
will cover the following topics:
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